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452 Eﬁ ;ﬂrﬁ:};ﬂ hold the State of Miﬂﬂurh including 1‘11 ;:rrmf!s- spluyees, ﬂﬁ‘;‘m’;& hmmu;;d 4122 The contractor shall mainiain auditable recards for alf actvities performed under this contract. Finantial
by or umler the supervision of the mmnm: under e terms of the eontract. tecoedeshetl b fienesally Aot Arcomestng dxincipt o (CAAR)
410 L 4123 The cantractor shall have in place management and fiscal controls thit are sdequsts tu ssstrs fall
Insurapes; armance of the eontractor's obligations under this contract The contracior shall maintain sufficient
4100 Tho Department and the State of Missourd 5 and shall not be required o save and hold harmlaes andfoc cash flow under fow the duration of the rontract. The contracor
indemnify the contractor, agents or suby painstany or arising shall immediatoly notify thie Department of any cash flaw issues where the contracior's obligations
as a vesult ofany activity of the contractor o any activity of the cantractor's employers related to the required under this agreement would be ln feopardy,
contractod’s performance under the contract. Therefore, the contractor shall acquire and maintain 2 e i , &

4124 The contractor shill aflow the itsautharized to inspect mid examine the
ud:]:aw:‘i:lauiz insurance i usur.nn(»] and nmmm(r] sufficient to pmw:uh Snm- of Missours, u;] ; cotractar’s premises and/or records which relsta to the perfo e of the.contract at any time dutlag
e g e tha period of the cantract and! thereafter within the period specified harein for the contractor’s retestion of
to his/her performance \m:lcrmnunmu. reoands:

T uinkitain udeq bile bl ik
%102 m;’; “:;"’“” ampian wer Rt b the o relon ol ady siotor 4125 Th it wceess 1 ts clients and clent records without Hirmitation,
90106 provide suyfocm @ I access is mml urlniud,mnvpamnmrwwml the right o terminate payraent from the day access
4103 Proof il b 1t the Departoient as requested. Proaf of the Insurance Is demied or I
coverage shall include, but not be Limited to, effective n_m: ?!tuuqy:,llmll: of liability, insurers’ names, 4126 The contractar shall retain all records partaining, oo the contract for five (5] ywars after the dose of the
policy numbers, company, ete, Proof of self-insurance coversge of another alternative risk finaneing
mchamisin may be utilired provided that sach 5 verifiable and irrevocably reliable Corractyu drjsx ot quastans haes aris on any lepil action s cpntemaplated o e with i fve
“r P L 2 ke R year (3] limitation and have ot beeq resolved. All records shafl be retained wnti all audi
411  Human Rights: md,'orlxwa acrions have been resolved, The cmu:—mursmn %zlwpwd and keep such recands for such
dditional ts the retain and produce
4111 The shall all federal and and executive orders relating to * " i
o aei] S o tia P appliide Ta Tk s it even aftar the ¢ eq'nr:: or W otk ttsse by elthiec party.
include, ut are nat limited to: 4427 The contractar shall provide written notification Lo the Department whien there (5 any change in the
i 3 tractar’s licensure or certificarion faccreditation status, official name, address, Executive Dirvstor, or
. Title Vi of the Civil Rights Act of 1964 (L. B8-352) which prohibits discriminatian o the basis of race, i »
colur, or natianal origic (this inchades individuals with linited English proficiency) in programs and chiangé in ownership and/or costrol of the eantractor’s organizatian.
activitfes receiving federal financial assistance and Title VI of the Act which prohibits discrimination 4128 Upan fillng for any bankruptey or insolvency procaedini by or agaiiist the contravtor, whether voluntary or
on the basis of race, color, national origin, sex, or religion in all employment activites; Invaluntary, or upen the appolntment of a recelver, truston, or assignes for the benelit of creditors, the
b, Equal Pay Act of 1963 (P.L. 88 -38, ay amended, 29 U.5.C.§ 206 (d)); tomtraciar shall notify the Department immmediately. Upon learning of mny such actions the Department
£ Tithe [X of the Education Amendmenty of 1972, a5 amended (20 US.C 55 1641-1683 and 1685-1568) resnrves the right, at its sale discretion, to sither cancet or affim the contract and hold the contractar
which profibits discrimination en the basks of yex: respogiible for damages, to the extent autharized iy Law.
d. Section 504 of the Rehabilitation Act of 1973, as amended {29 U.5.C. § 794) and the Americans with 413 Confdentiality:
D“::;::.f:‘;"“"’ 1900 (42 USC.§ 12101 et ceq.) which prohibit discrimltation un the basis of 4131 All discussions with the cantractorand all informstion gained by the Contractor i & tésult efthe
i antract shall be 3
& The Age Distritination Act of 1975, 35 dmended (42 US.6.§ 6161-6107] which probibits SRDERCRL s perfurTEAsCR wpdet s Cantract £ eontidentalip fhe et gl byl
discriminacion on the basis of age; 4.13.2 Tha contrattor shall release no reports, documentation or material prepared purstant t th Contract to
f. Equal ity - EO. 11246, "Equal by EO the public without the prior written consent of the Department, unless such diselosure is required by lav,
11375, "Amending Executive Order 11246 Relating 1o Eual Emph u,mwluppurmnm* 4.13.3 if required by the Departnsot, the contractor and any required contractor persounel shall sign specific
£ ThaPro-Children Act of 1994 (FL 103-227) regarding enviruonmental tobaces smoke; documentsregarding confidentiality, security, or ether similar dosumonts,
B Missouri State Regulation, 19 CSR 10-2010, Civil Right= Requirerme 4434 The contraror shail use appropriate adininisteative, physical and technical safeguards b prévent use or
I Misyouri Governat’s E0.#94-03 (exciuding article Il due to its repeal); disclasiite of ahy Information canfidential by law that it creates, receives, maintains, or trassnits on beball
i, Missouri Governor's E o fus-B and of the ather than as provided for by the contract. Such safeguards shall indude, but not be
k The federal and 3 it Tirmited to:
orders wh.lmmajﬂpplrmm.ﬂ'm«sprmdud unier the contract. o E R i g
112 1f the contracror uses any hmds of this contract in a subcontract, then ie contranor shall rquire sucha enulvuleul safeguard;
comply wit Tighcecames ey, b Fucryption of ang tr an uf electronte comm fid foss or use:
4113 The Department shall bave the night n enforee all applicable ol dures, including of equivalent safrguard; s
Dt ot Jimited to, requests, reports, site visits and inspection of relevant documentation of the montractar. e T s s ind of conAdoutal sfhsmation phrs th i
A1z and Renerting tenns of the contracy;
4121 The contractor shall submit itemized repotts, reconds wid iformation st the request of the Department. i F‘u“ucs and i;lwu'mﬂrshnpk'mzm:d by the contractur to prevent insppeopriate uses and diselosur ey
its worklores and . applicabie;
e Any other safeguards necessary o provent the buppropriae use ar disclosure of confidential a. The contractar shall subimit its invnices to:
B Family Suppart Division » Child Support
+14 mﬂﬂllan_]!munh; County Retbarsement Unit
£ 13% Strees, g
4141 oty the in aceorik gundelines estabiished oy the L!Ei‘(?\s;xlklt; Vo d4tos stz
uepiflmml. an therels a nlsmll vl'i custodial parent, non-cusidial parem, and/or child. W
b, Eath invnice shall have o unique identifier as an invoies pmber. lnvoice umbers must not be
#14:2 The ontractor shall nutily the In writing, if the cantractor becomes aware l any T
. duplicated in the sare Lscal year,
miay render t ctor umable (0 perform any of its obligations uniler the
contract. 57 Fuilurs of thé contractor to submit tequinsd roparts when due, iway tesult in withholding or rejection of
ayment under e Department shall due 19 the o
4. The Department shall have the right, at any tinse, 1o requin the cantractor ta provide written R ‘"’d‘;‘ H" SIS Tha Bepartment ehall cajers payment dus 1o the contractor’s allire 1o
perform ar deliver the required work or services.
mnr.m-es that [t can meet jts ubuw-ztum lms!rﬂh: contract and to provide satisiactory
tion to support it Is unable 1o provide adequite assurances 50 The Depurtment, at its sole discresian, may:
:b..aut will be able to perforni its nhlu_m!om under this contract, the Department shall bave the rightty . suditall involees, in & manner determined by the Department;
exercise any ofits remediec under this contracy o under law. b rejectany inveice lor good rause;
415 MisceBuneous: € make lnvelce eorreetions nodfor changes with appropriate notificution to the contractar;
> ) : o, deduit from an invoice any overpaymnt imnaie by the Departoent; and
+15.1 Unless otherwise specified, the contractor shall be respunsible for furnishing ol material fabor, Bseiitsny, e recover fram the cuntractor any funds for which adaquate verifization and documentation of
equipment and supjilies necessary ta perform the services required, pendicanes, if required, s ot
H152 The Deparimsat oy paquirn B anesdan of the sommrastor's tslulgactinlevand nmy 59 ‘The cantractor shall waderstand and a ]
£ - X agree Lhat the Department reserves tha right 1o make payimets wthe
require: the cooperation of the conmactar's personnel where the Departient provides technical ayslstance. contractor through elactsanic funds rransfer (EFT). Therelore, prior to any payiments becoring dus wadee
4153 The contractor shall fully caoperate with all investigations conducted by the Deparunent, or its agen: the contract, the contractor should return a comp irats Vendor ACH/EFT The Stte
which relate, directly or indirectly, with the performance of this coutract. Vendor AUH/EFT App can be d led from the ar
WW.OL, V) g wind 1§ pdf
4154 The Department endorses  drug free evironmment s the absence of substance stuse. The comtracior kg o S
enforee thise ini their p of the contract:
4155 The iate doc that it nd controls in
place 1o ensure that any and all ft wsed in rel. 10 the
respansibilities with the Departiment have been acquired. eperated and moinained consistently with 115,
copyright law nr:ppllublnhr_ensmg restrictions. The contractus shall make docutientation of such
available upon request by the Depariment.
5 Payments to m Contractor
51 Funds available for the use in this program are limitad to mondes received from the United States
Departrent of Health and Human Services (DHIS) for the purpase of aperating the Missour: State Flan for
Chiid Support under Title I¥-D af the Social Security Art, Fumds are furcher linfted by appeopristion of
general revense funds andfor the Child Support Enforcement Colicetions [(SEC) fund by the Missouri
General Assembly.
52 Pursuant to state und federal Inw and repulitions (13 CSR 40:3.010 and 45 CFR 304.21), the Department
may reimbirse the contractor, at the applicable rate of expenditures incurred, from any oral! of the
followiisg funds: federal; general revenue; and for Child Support Enforcemeat Collactions {C:
83 The Department will allocite fanding for services on an annual bagis and sball provide notification 1o the
contractor of e afiocation amuunt,
G4 Thecontractorshall be reimbursed for actual, allowable costs incorred for services provided pursiant to
the agreement, in accordance with the budget approved by e Department.
a. Auy conts incarred for the use of purchase of services, equipment or automated system equipment is
wot eligible for federal financial participation 1L, in the sols opinion of thi Deparament, sach equiprent
dpliiates services providid by MACSS
55 Noother paymments of reimbursessents sal be made to the tonsracoor otdier than those epeciflad above.
56 The contractor shali lnvoice the Department within ninety (90) cilendar days after the last day of the
month in wiiich services ave daimed.
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