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PROCEDURES WILL PREVENT THE LOSS OR ALTERSTICN OF OR IMPROPER ACCESS T0 CUSTOMER'S DATA AND! INFORMATION, OR THAT
SERVICES WILL BE UNINTERRUFTED CR ERRORFREE. ATAT IS NOT LIABLE FOR ANY DAMAGES RELATING TO: INTERCPERABILITY, ACCESS
OR MTERCONNECTION OF THE SERVICES WITH APPLICATIONS, DATA. EQUIPMENT, SERVICES, CONTENT OR NETWORKS PROVIDED BY
CUSTCMER OR UTHERS, SERVICE DEFECTS, SERVICE LEVELS, DELAYS, SERVICE ERRORS OR WTERRUPTIONG, MCIUDING
ITERRURTIONS GR ERRORS IM ROUTING OR COWPLETING ANY 911 CALLS OR ANY OTHER CALLS OR TRANSMISSIONS [EXCEPT FOR
LIABILITY EXPLICITLY SET FORTH HEREMN). LOST OR ALTERED TRANSHISSIONS. OR UNAUTHORIZED ACCESS 10 GR THEFT, ALTERATION,
LOSS OR DESTRUCTION OF CUSTOMER'S OR OTHERS APPLICATIONS. CONTENT. DATA PROGRAMS, INFORMATION, METWORKS OR
SYSTEMS
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ATTACH TO ATET. THES UIMTATION WL NOT APPLY T0 BODILY INJURY, DEATH OR DAMAGE TO REAL OR TANGIELE PROFERTY DIRECTLY
CAUSED BY ATATS NEGLIGENCE O INTENTWONAL MISCONDUCT NETHER PARTY WILL BF LIABLE TO THE CTHER PARTY LMOER ANY
CIRCUMSTANCES FOR ANY INDIRECT, INCDENTAL CONSEQUENTIAL, PUNITIVE OR SPECIAL DAMABES
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MOMNISTERED BY THE AMERICAN ZRBITRATION ASSOCIATION UNDER MG COMMEWCIAL ARDITRATION RULES {SUBJECT TO THE
REQUIREMENTS. OF THE FEDERAL ARBITRATION ACT). ANY JUDGMENT ON ANY AWARD RENDERED LAY BE ENTERED AND ENFORCED N A
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HEARING, THE PARTIES WAIVE ANY RIGHT TO TRIAL BY JURY AND WAIVE ANY HIGHT TO PARTICIFATE IN DR INITIATE CLASS ACTIONS. ¥
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